
Academics & Credentials

Bachelor of Communication 
(Human & Corporate 

Communications) - UPM

HRDF Certified Trainer

Advanced Certificate In 
Accelerated Learning

Advanced Communicator 
Silver, (Toastmasters 

International)

Certified Translator (ITBM)
 
Area of Specialization
• Public Speaking.
• Human Resource and 
• Communication.
• Supervisory Development.

SYAFIQ is currently an Associate with neOOne Associates Sdn 
Bhd. He is a HRDF Certified Trainer and also holds an Advanced 
Certificate in Accelerated Learning. Syafiq was formerly General 
Manager of Human Resource with a large multinational company. 
He left the corporate world in 2018 and is now pursuing his passion 
to be a trainer. During his time as a Human Resource professional, 
he also served as an internal trainer with the organization. Syafiq is 
passionate about public speaking and believes that all successful 
individuals need to hone their public speaking skills. Syafiq is also 
a Certified Translator and this lends credence to the fact that he is 
fully comfortable to train either in English or Bahasa Malaysia.

Learning & Development Experience
During his stint in the corporate world where he also served as a 
certified internal trainer, Syafiq conducted many ad-hoc trainings 
on communications, leadership and human resource related 
topics. After leaving the organization in mid-2018, he now trains on 
a freelance basis and also handles the role of a table facilitator for 
various types of trainings. He was also a part time lecturer with a 
local private college. 

Previous Work Activity
• Social Enterprise Academy, Table Facilitator & Coach.
• Designing HR related training modules, including HR for 

Non-HR Managers, The A-Z of Recruitment, Employment and 
Industrial Relations, Talent Management and Performance 
Management.

• Designing leadership and developmental programmes such 
as Supervisory Skills and Critical Skills for newly appointed 
Managers and Team Leaders.

• Provides Speech Writing services and personalized public 
speaking coaching (one on one sessions) for anyone who is 
preparing to give an important speech or talk.

• Translation services (English>Malay, Malay>English) for foreign 
translation agencies.

Trainer & Public Speaking Coach
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